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Want help creating your online surveys?  If you are wondering which question type 
will give you the results you are looking for, the results are in! 
 
 

 
Question Types  

 
 

1. Single-Select Multiple Choice 
2. Multi-Select Multiple Choice  
3. Open-Ended Text 
4. Rate Items on a Scale 
5. Rate One Item on a Scale 
6. Rank Items Numerically 
7. Collect Personal Information  

 
 

Results by Question Type 
 

This is a Single-Select Multiple Choice question.  How long have you used our products? 
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This is a Multi-Select Multiple Choice question.  Which of our products do you use?   

Select all that apply. 
 

 
 

This is an Open-Ended Text question.  Do you have any suggestions for improving our products? 
 

 



 3

This is a Rate Items on a Scale question.  How do we rate on the following attributes? 
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This is a Rate One Item on a Scale question.  How would you rate your level of satisfaction with us? 
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This is a Rank Items Numerically question.  How important are the following facets of our products and 
services to you? 
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This is a Collect Personal Information question.  If you do not currently receive our monthly email 
newsletter and would like to, please enter the information indicated below. 

 

 


